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Digital Collaboration

Digital Customer
Service

Digital Workforce

Big hearts, big changes

“Digital technology will enable the Council and its partnerstotackle

complex issues and work together seamlessh.”

This means using digital technology to work with our partnersto deliver

the outcomeswe both desire and incorporates aspects of Digital
Customer Service, Digital Workforce and Digital Place.

“Enabling Rotherham's citizens to get the services and information they

need anline.”

This means providing services and information online to residents and

businessesin a user-friendly way that encouragestake up.

“Equipping Rotherham’s residents and businesses with the digital skills

and technology they need to enhance their lives.”

Thiz means enabling residentsand businessesin the borough to use
digital technology to improve their lives, providing them with access to
devicesand the internetas well as developing their digital skills, from

the children and young people in our schools to our elderly residents.

“Staff will have the digital tools and skills required to deliver services

effectively and efficienth.”

This means delivering positive outcomes for Rotherham's residents by
giving staff accessto the data they need and appropriate technology,
ensuringthey have the skills to

Digital
Customer
Service

Digital Digital
Workforce Place

Local Government

Digital Service Standard
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* The boundary between Health and Social Care is blurring;
e Re-focussing care around the locality and around the individual;
e Several integration projects underway:

— Adopting NHS Numbers as a common identifier

— Ensuring Social Care receive timely electronic Assessment, Discharge and
Withdrawal Notices from acute care

— Ensuring clinicians in unscheduled care settings can access child protection
information with social care professionals notified accordingly

— Adoption of the Rotherham Health Record in Social Care
— Shared WiFi

e Data sharing and population segmentation...
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Dlgltal
Platform Thinking Council

“l do not want high cost to serve or roadblocks behind the
scenes - this is a back office issue.”

Digital Workforce

“Platforms are out there and they must be at the
forefront and used right across public sector.”

Digital Customer

“Take away traditional hassle behind the scenes.” e

“Grab the opportunity now otherwise you could be
looking back in 10 years time at the missed opportunity.”

Martin Reeves — Digital Lead for SOLACE and CEO of
Coventry City Council
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Citizen Portal

All channels

‘YourAccount’ services to date: Data Layer
— Council Tax
— Benefits/Application
— Business Rates P | atfo rm
— Landlords
— Library
— Waste
— Risk Based Verification Warehouse Mobile

— Online Change in circumstances

Social
Media

+ many, many, many eForms

The #1business app marketplace.

Welcome to AppExchange. Joyi-aiiie

Digital Customer

Service

Councﬂ
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* Access to the Internet is a powerful
democratising force;
e Of particular benefit to ‘hard to reach’ groups;

* Whilst online self-service will be the best
option for most groups/services, there will
individuals who need assistance in transacting
with the Council online;

 We have arole in fostering digital inclusion...
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Almost9in every 10 adults in the UK have used the internetrecently (87.9%)

Almost all men and women aged 16 to 44 years have used the internet recently ...
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..but just 5in every 10 men and 3 in every 10 women aged 75 and over have used the
internet in the last 3 months.
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Libraries can help... Di"é’ﬁal

Council

 We provide free access to the internet for every customer in every library
* We provide free Wi-Fi in every library

 We provide an ‘assisted digital’ offer in our Library and Customer Service
Centres, so that customers who need help applying for services are
supported

 We provide help to use computers in all our libraries

* We will provide assistive technology for those customers who need to use
it

 We provide a basic ICT sessions so that we can help people improve their
digital skills
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Assisted Digital Digital® "
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Wicked Problems
(that we don’t know the solution to) CounC|I

NAO: 'Confusing' data-sharing rules are a major barrier
to health and care integration

Written by Rebecca Hill on 8 February 2017 in News

Confusion over information-sharing agreements at a local level is a major barrier to effective joining up of health and social

care, the UK's spending watchdog has said. £ C a P IT a L £
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Thank you Councﬂ

Full Digital Council Strategy PDF here: http://goo.gl/veUF4R
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|

Happy to supply a Word version —

il

email me at
richard.copley@rotherham.gov.uk
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