Transformation in the
Frictionless World

Kate Warboys & Robin Barber
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Think ? Who's changing our
behaviour
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But it's nothing new...

In fact most of what will be said by anyone today
and tomorrow isn’t new or innovative so let's look
at how we can just reuse what we already know or

from things that affect us.
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And Iit's not just them that have changed the industry.

-Smoking ban -Diversification
-Opening hours -Free houses
-The rise of the curry pub -Loss of pubs

-Micro breweries
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In pub quiz size teams we'd like
you to discuss and come up with:

..something brave, innovative, maybe a bit risky,
controversial which will drive change though
your service.






