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Good Things Foundation 



What we do 



+ = 

“Things were hard. Really hard at times. Sometimes, dark places. With the support of Crisis, Evolve Housing, the Council, and Good Things 

Foundation, I’ve got to where I am now. 

I accept this [award] on behalf of everybody. All people trying to make themselves better.” 



How we do it 



• Good Things Foundation works with 5,000 community partners across the UK 

 

• From community centres and libraries to businesses and charities 

 

• Delivering community-based digital inclusion programmes focused on addressing social exclusion in all its forms 



• The UK’s leading learning platform for 

digital  skills 

 

• From internet search to online 

banking, digital health, using public 

services 

 

• Uniquely accessible and easy to use 

 

• 250,000 users each year 

 

• Learner data 

Learn My Way 



Our Partners 



Impact 



Social impact 

52% 

92% 

71% 

52% 

As a result of Good Things Foundation programmes: 

Feel less 

lonely and 

isolated 

Have improved 

their quality of 

life 

Have increased 

confidence 

Are happier 

as a result of 

more social 

contact 



Economic impact 

Return on investment for central/local 
government almost £10 for every £1 spent. 
 
Across:  

● Public services 
● Health and wellbeing 
● Learning and employment 
● Household income 
● Online transactions 
● Isolation and leisure 

 

 



Salford City Council and Good Things Foundation 
- a landmark digital inclusion programme 



 
Super Output Areas in the top 10% 
most deprived in England and 
Wales according to the 2015 Index 
of Multiple Deprivation. 
 

23% of adults do not have all five 
basic digital skills 
 
58% of adults have not used all five 
basic digital skills in the last three 
months 
 
11.5% of adults have not been 
online in the last three months 
 
 



Things have been happening in Salford... 

Salford Community Learning Partnership 
 
‘Tech and Tea’ project 
 
Digital Champion training 
 
Upgrade of public WiFi 
 
Housing Associations: Pendleton Together, City West Housing Trust, Salix Homes 
 
Start Well, Live Well, Age Well 

 
...but the most excluded have not yet been reached 



Focusing on sustainability and capacity building of a city-
wide network...  

A landmark programme to transform Salford into a truly digital city.  
 

...the two year programme aims to reach 7,800 
socially excluded residents... 

...and leave behind a self-sustaining digital inclusion ‘ecosystem’. 
 





And the sky’s the limit! 



Thankyou! 

Lisa Lee 
Digital Inclusion Manager, Good Things 
Foundation 
@LisaLeeOK 


