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Consultation

“The dynamic process of dialogue between individuals or 

groups, based upon a genuine exchange of views and with the 

objective of influencing decisions, policies or programmes of 

action”
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Engagement

“Community engagement seeks to engage community to 

achieve sustainable outcomes, equitable decision-making 

processes, and deepen relationships and trust between 

government organisations and communities”
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Why

Because we have to

Trust

Participatory decision making

Bring people on the journey with you

Government is something that is done to peopleGovernment is something that is done for peopleGovernment is something that is done with peopleGovernment is something that is done
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On your couch consultation

Netflix and contribute.

Glossophobia
or fear of public speaking 

is believed to affect 

75% of the population.
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Transport for London
haveyoursay.tfl .gov.uk
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Oxfordshire County Council
letstalk.oxfordshire.gov.uk
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Digital tools
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Digital tools
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Digital tools
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Discussion

Examples of good practice in your local authority

Examples of a surprising (yet helpful) result

Examples which have fed into service design

What is your local authority’s attitude to [digital] consultation

What is the role of digital vs. face-to-face

Is online consultation the only option if you’re skint

Is it worth it

Compulsion vs. collaboration

What do you want to get out of consultation?
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Discussion
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gabriel.radford@granicus.com
peter.courtenay@granicus.com

Thank you

mailto:gabriel.radford@granicus.com
mailto:peter.courtenay@granicus.com
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Legal Principles
Gunning 1, 2, 3 and 4

Principle Short Statement In Plain English

Gunning 1 Predetermination Consult before you have made up your 

mind

Gunning 2 Allow for intelligent 

consideration and response

Give people the damn information so 

they can take part

Gunning 3 Allow adequate time Don’t sneak it in over Christmas

Gunning 4 Conscientious 

consideration

Did you consider what was said?
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