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Data Insights Prompt

[bookmark: _heading=h.gjdgxs]Prompt: Step by step summarise the following collection of resident feedback [add text - e.g., from a consultation survey, email inbox, social media comments] regarding [topic, e.g., proposed changes to waste collection, the local plan, new cycling infrastructure].

Identify the key themes and recurring sentiments (positive, negative, and neutral). Extract specific examples of each theme and sentiment.

Present the summary in bullet points, categorised by theme, including the overall sentiment for each theme. 

Focus on actionable insights that can inform decision-making and service delivery. 

Be mindful of data privacy and do not include any personally identifiable information in the summary unless absolutely necessary for context and anonymised. 

The feedback is: [paste feedback text / upload file here]
=========================================

Private: Information that contains a small amount of sensitive data which is essential to communicate with an individual but doesn’t require to be sent via secure methods.
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