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Payments 
and 

Income management



Payments - People and Businesses pay for things



Income management – Other flows of money



Legacy Suppliers

Payment Gateway

Income management

Other associated tools

GOV.UK Pay

Other associated tools



Software Markets



Market Health

•  Number of participants
•Competition
•  Price
•  Service
•  Features

•  Innovation





2018



Local Digital Fund



2019 - 2023







Audience 
Participation



Software
!=

Software as a Service







We offer

•  IMS in Azure
•  Secure hosting
•  Support
•  Consultancy
•  Training
•  Reporting



Most importantly

•  Commitment to Open Source
•  Working in partnership with MHCLG
•  Working in partnership with Gov.UK 

Pay



Finance

LOB 1

LOB 2

LOB 3

API

Admin

Payment

Gov UK Pay 
Connector

Smart Pay 
Connector

Import into IMS > Export from IMS >



Legacy Suppliers

Payment Gateway

Income Management

Tools and Config

GOV.UK Pay

Tools and Config



GOV.UK Pay

Other associated tools



What now?



Payments and income 
management health 

check.



Let’s have 
a chat.
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